availability of such services. SBC/Ame;titech will provide such aﬂnual reporis beginning on April
| of the first calendar year following the Merger and for the next two caleﬁdar years. |
VL ADDITIONAL PUBLIC BENEFITS

.A. Residential Services Rate Commitment. - SBC/Ameritech agree that. until at least
January 9. 2002. Ameritech Ohio’s rates for Cell 1 core residénce service in Ohio (as described in -
the Altemati\}e Regulation Plan-at Péra. 12 and Exhibit B) shall be capped at the rates in effect
pursuant to Ameritech Ohio’s Alternative Regulation P_'lan'as of the date of the Merger Closing;
prévided. however. if Ameritech Ohio becomes _s;;bject to an earnings review pursuant to a case
brougﬁt under R.C. § 4905.26 or R.C. Chapter 4927, including review of the Alternative
Regulation' Plan, or a Commission-ordered investigation, Ameritech Ohio may propose an
increase or decrease in rates subject to Commission approval.

B. USA (Lifeline) Commitment. SBC/Ameritech agree that Ameritech Ohio shall
maintain the USA (Lifeline) program as described in its Alternative Regulation Plan, as mbdiﬁed
or interpreted by Commission orders as of the date of this Stipulation (including subsequent
rehearing orders relating to then existing orders), until at least January 9, 2002; provided,
hoWever, if Ameritech Ohio becomes subject to an eamingsr review pursuant to a case brought
under R.C. § 4905.26 or R.C. Chapter 4927, including revxew of the Alternative Regulation Plan,
or a Commission-ordered investigétibn, Ameritech Ohio may propose to modify or terminate the
USA (Lifeline) progrém subject to Commission approval. |

'C.  Consumer Late Payment Charge Commitment ‘{Within 30 days of the
Commission’s entryv of a final appealable order in this proceeding approving the Merger,
- Ameritech Ohio will withdraw its pending réquest for a consumer léte payment charge, without
prejudice to it requesting exogenous treatment pursuant to its Alternative Regulation Plan for

costs it has incurred to implement the Commission’s disconnection policies. Ameritech Ohio will
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not propose a consumer late payment charge before it has filed a new proposed alternative
regulation plan or when Ameritech Ohio’s Alternative Regulation Plan expires, whichever comes

first. u

D.  MTSS Credit Commitment. Commencing within 6 mc;nths of the Merger Closiﬁg
Date. and for a period of 24 months from such commencement date. SBC/Ameritech agree that -
Ameritech Ohio will increase by 25% the credits payable to resid_ential and business customers)
under the Minimum'TelephoneA Service Standards (“MTSS”). During such 24 'month period.
Ameritech Ohio will automancally apply MTSS credits payable to residential customers for
installation premises and repair premises appointments mlssed by Ameritech Ohio.

E. . MTSS Recourse Credit Commitment. Commencing within 6 months of the
Merger Closing Date, and for a period of 24 months from such commencement date, Ameritech
Ohio will increase by 50% the recourse credits payable to NECs from Ameritech Ohio under the
MTSS for billing adjustments and waivers NECs provide to their residential and business .end
users. |

F. Consumer Education Fund Commitment. SBC/Ameritech will establish, within 3
months after.the Merger Closing Date, a Consumer Bdu'cation‘ Fund (“CEF™) and will make $0.75
million avaifable_ to the CEF for disbursement by Ameritecﬁ -Ohio in each of the three consécutive
l2-monti1 periods following the date the CEF is established, for a total of $2.25 million. The
$2.25 million funding level may be increased by other provi§ions of this Stipulation: All
allocated funds remain available to thé' CEF for the purposes described herein until tﬁéy are
disbursed. . Funds shall be allocated to the CEF py Ameritech Oh.io}, and the use of the funds will
be controlled:by the CEF Committee. The Committee shall consist of one voting representative

each from Ameritech Ohio, Commission Staff, OCC, Edgemont, and each other consumer group
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that is a Supporting Stipulating Party and shall make decisions by majority vote. Tie votes, if
any. will be dec.:idedvby the Commission Staff representative. CEF Committee decisions as to
how funds should be distributed and expended arer subject té Commissibn ‘.re‘view. At its ﬁrst.
meeting, the Corhmitte’c shall establish rulgs‘of governance for the opefation of the Committee.
No funds shall be disbur'sed‘»uhtil 30 days after the committee files with the Commission a report
of such broposed expenditures. In the first 12-month period, the CEF shall be used to inform and
educate consumers in Ohio of their rights concerning customer credits associated with MTSS.
Thereafter. the CEF shall be used fo inform and edpcate consumers in Ohio of their rights
concerning telecommunications and in,forrnaﬁon servicf:s, MTSS, Commission poliéy. programs
such as lifeline programs, and optional péyment plans,' especially in low income areas. No
portion of the CEF funds will be allocated for salaries or admiﬁistrative fees.

G. Community Technology Fund Commitment. SBC/Ameritech will establish,
within 3 months of the Merger Closing Date, a Community Technology Fund (“CTF™) and will
make $0.75 million available to the CTF for disbursement by Ameritech Ohio in each of the three
consecutive 12-month periods following the date the CTF is established, for a total of $2.25
million. The $2.25 million funding level may be incredsed by other provisions of this Stipulation.
All allocated funds remain available to'the CTF for the purposes described herein until they are
disbursed. Funds shall be allocated to th§ CTF by Ameritech Ohio,' and the use of the funds will
be co'ntrolléd by the CTF Cbmmittee. The Committee shall consist of one voting representative
each-from_ Ameritech Ohio, Commission Staff, OCC, Edgemont, and any other consumer group
that is a Supporting Stipulating Party and shall make decisions by majority vote. Ties votes, if
any, will be decided by the Commiésion Staff representative. CTF Committee decisions as to how

funds should be distributed and expended are subjeci to Commission review as described below.
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At its first meeting, the Committee shéll establish rules of governance for the operatidn of the
Committee. Additional .vo'lunteer éommit_tee members, with full voting righﬁ (except the riéht to
choose additional members), cah be selected By ‘unanimous agreement of . Ameritech Ohio.
'Commissio‘n Staff. OCC. Edgemont, and any other cdnsumer group that is a.;eSﬁpponing -
Stipulating Party. Except for program design and implementation expenses not to exceed $50,000
annually as set forth below; no funds shall be disbursed until 30 days after the cdrn__ni_it_tee files
with the Commission a réport of such proposed expenditures. The CTF shall‘be; 'dedica;ed to uses

which help assure tfxat rural and low income areas in VOhio -have - access to advanced

telecommt_mications technology. Such uses may inclu;ie exﬁ;:nditurgs for qomputer,_ équipment

and associated- software, A_mcritech tariffed services, Internet access, téchnical support, program

design and implementation expenses not to exceed $50,000 annually (which amount shall be

disbursed to the CTF upon its request, with all expenditurqs to be réported annually to the

Commission), and other associated services and equipment in rural and low income communities.

The Commission Staff shall work closely with the CTF committe; in implementing this fund and
to establish criteria and standards to be used in awafding funds to ensure that it is not

administered in a way which has an anti_-_cdmpetitive effect. ,

H.  Community Computer Cénter Commitment. SBC/Ameritech will .prd'iride .
funding of $500,000 in the first year following the Merger Closing, and $250,000 per year for two
additional years thereafter, to .continue their support of the ‘Community Computer Center
commitxné_nt created by Ameritech Ohio’s Alternative Regulation Plan. Up to $30,000 of the
_amoﬁm available in each 12 month period may be used to: assist in program design and
iﬁxplementation, which amount shall be disbursed to the Ohio _Community Computer Center

* Network ("OCCCN”) upon its request. The remaining amounts shall be disbursed for the creation
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of new and the support of existing cofhmunity computer centers. Such disbursements shall be
determined so]ely by the board of the OCCCN. The OCCCN will provide an annual report to the |
‘Commission, subject to audit. All funds described herein shall be expended by SBC/Ameritech
and remain available to the OCCCN until disbursed.

L. Q_l@'r_ila_l)lg_&rl_t@i_c)_n_g_Cgmmme_m. SBC/Ameritech, .either directly or
‘through their foundations, will make philanthropic and community contributions in Ohio in the
aggregate of more than $2.0 million in each of the three consecutive 12 month periods following
the Merger Closing Date. Ohio-based employees of SBC/Ameritech will continue to have input
regarding the beneficiaries of these contributions. |

J. Marketing Pracfices Commitment. SBC/Ameritech agree that any of their
companies opefating as pﬁbﬁc utilities in Ohio, or their agents, Will refrain from engaging in
marketing practices which are fraudulent, deceptive, or misleading.

VIL IN STATE PRESENCE |

A. w@wm. For not less than 5 years following the Merger
Closing Date, SBC/Ameritech agree to maintain a state headquarters in Ohio that is. staffed
sufficiently to at least maintain Ameritech Ohio’s cuﬁent local presence with government entities
and community orgaﬁizatigns. |

B. °  Ameritech Ohio 'Bmg.loxee Commitment. SBC/Ameritéch agree that, at the end
of 2 years following the Merger Closing Date, the number of fuil-time equivalent employees of
Ameritech Ohio will be more than the greater of 1) the number of such employees as of the date
th§ Commission enters a final appealable order approving the Merger, or 2) the numbex.' of such
employees as of the Merger Clos_ing Date. 'SB“C/Axbmritech agree‘to maintain and improﬁe the
expertise and knowledge pf Ameritech Ohio’s efnployees who deal directly with end-us§r

customers and NECs.
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C.-  Customer Service Emp- loyee Reports. For a period of 2 years following the
Mergér Closing Date, Ameritech Ohio shall maintain records of the number of its. employees
engaged in end user customer contant positions and NEC-interface staffing as described in
Section IV.C.2. Ameritech Ohio will provide and report the number of such emplégees to the
Commission Staff and OCC as of the dates 6 months, 12 months, and 24 months following the

Merger Closing Date. . This report will disaggregate the number of employees into marketing,

non-marketing, and other appropriate categories.

D. Commitment to Prov1de Local Comgetmon in Four New Markets.

1. Following the Merger Closmg Date, and subject to the terms and
conditions set forth in Sections VII.D.2. and VII.D.3., SBC/Ameritech will
offer basic local exchange service to both residential and business
customers at reasonable rates in the following 4 markets where Ameritech

Ohio is currently not the incumbent local exchange carrier (“ILEC ") (the
“Ohio Competitive Services”):

a. Cincinnati - to include the Cincinnati exchange area that ié
currently served by Cincinnati Bell;

b. - Lebanon/Mason - to include the Lebanon and Mason exchange
areas northeast of Cmcmnatx that are currently served by
United/Sprint; .

c. Hudson/Twinsburg - to include the Hudson, Twinsburg and
Northfield exchange areas south of Cleveland that are currently
served by Western Reserve/AllTel and

d. Delaware - to mclude the Delaware and Cheshire Center exchange
areas north of Columbus that are currently served by GTE.

SBC/Ameritech shall determine in their sole discretion, subject to the rules

and regulations of the Commission and the terms and conditions set forth in Sections

' VILD.Z. and VILD.3., the manner in which they pi'ovide‘f"tﬁe Ohio Competitive Services
in‘éach of thése markets,’ | |

2. SBC/Ameritech’s commitment to provide the Ohio Competitive Services

in a specified market shall become effective: i) upon the Commission’s
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approval, within 2 years of filing, of SBC/Ameritech’s certification
application; ii) upon the Commission’s approval of appropriate tariffs filed
by the serving entity; and iii) upon SBC/Ameritech’s obtaining a
Commission-approved interconnection agreement with the [LEC serving
that specified market that is fully compliant with Section 251 of the
Telecommunications Act of 1996 and that is reasonably comparable to the
agreements that Ameritech Ohio has with NECs, specifically:

a.

' SBC/Ameritech must have access to the same unbundled Inetwor'k

elements and to the same collocation arrangements that Ameritech
Ohio has been required to provide to NECs, excluding the
promotional collocation provxslons set forth in Section IX.C.4.
below; and .

'SBC/Ameritec_h, must . have electronic ordering capability (or
reasonable substitutes),, and  the ILEC must provide sufficient
capacity to handle the expected volume of orders.

SBC/Ameritech’s commitment to provide the Ohio Competitive Services
will be in accordance with the following: -

a.

SBC/Ameritech will file with the Commission a request for all
required certifications no later than 30 days following the Merger
Closing Date.

SBC/Ameritech will make a formal request for an interconnection
agreement with each affected ILEC no later than 30 days following -
the Merger Closing Date. SBC/Ameritech agree to negotiate in
good faith with each affected ILEC and to seek arbitration of any
issues that cannot be resolved under the negotiation process.

For purposes of the time commitments made in Sections VII.D.3.e.

“through VIL.D.3.g. below, inclusive, the “Start Date™ for each

market is the latest of

(A) the date upon which, for that market, the Commission
issues an order granting -SBC/Ameritech’s certification
apphcatxon and approves appropriate tariffs filed by the
serving entity;

(B) the date upon which, for that market, the Commission

o issues an order approving an interconnection agreement
between SBC/Ameritech and the affected ILEC meeting
the conditions set forth above in Section VII.D.2:; or

(C) 10 months from the Merger Closing Date.
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d. - Consistent with such certification obtained pursuant to this Section
‘VIL.D.3., the serving entity will file all appropriate tariffs for the
- service it provides in-these new markets. Upon receiving all
necessary authorization to use municipal rights-of-way, which the
serving entity will seek in a timely manner, the serving' entity will
file its final tariffs.” In the event the serving entity .is unable to
.. obtain such rights-of-way authorization, SBC/Am@ritech will
propose a comparable alternative market within 30 days of the

' denial of such rights-of-way authonzatmn -

e. SBC/Amentech commit that they will commence the offering of
service in some portion of each market no later than 4 months after
the Start Date for each market.

“f. 'SBC/Amentech commit that the services offered will be made
generally available to customers within each market no later than
16 months after the Start Date for each market.

g SBC/Ameritech commit that they will offer service at least
partially on a facilities basis in each of the 4 markets no later than
28 months after the Start Date for each market (the use of the
ILEC’s unbundled elements together with SBC/Ameritech’s own
equipment shall constitute facilities based service).

h. SBC/Ameritech commit that they will offer residential service in
each market for at least 36 months. At any time after
SBC/Ameritech have offered such service for 36 months in a
market, SBC/Ameritech may at its discretion request, subject to
Commission approval, to offer service in any market on a more
limited basis up to and including w1thdrawal from the market.

VIIIL. QUALITY OF SERVICE .
A. Service Quality Commitment. Ameritech Ohio commits to improve its service
quality, by meeting or exceeding the standards as set forth in Section XIII.A., or, in the

alternative, to pay the amounts speqiﬁed in Section XIII.A. Nothing in this Stipulaﬁqn shall

prevent the Commission or Commission Staff from taking any action to address any -Ameritech B

Ohio service quality or customer service pi'oblems which may arise while this Stipulation is in

effect. -
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B. Service gzualirv Regortrng. ‘Commencing the first day of the first month that stﬁrts
at least 6 months after the Merger Closing D'atg arrd for a period of 3 years ‘at"ter suéh
commerrce'ment date, Ameritech Ohio. on a-quarterly basis, will provide the Commission Staff,
OCC. and Edgemont with an oral review- and, contemporaneously therewith, a. written: report
(consisrent with MTSS Rule 18 and the Stipulation er:tered into in Case No. 98-191-TP-COI),
describing Ameritech Ohio’s monthly performance with respect to the following:

L. The number of installation orders and the number of such orders missing
-the MTSS 5-day, 10-day, and 15-day mstallanon mtervals

o

The number of mstallanon prermses appomtments arranged and the
number of such appomtrnents missed by Amentech Ohio;

(%)

The number of out-of-service trouble reports, and the number of those
missing the MTSS 24-hour clearance standard;

4. The number of premises repair appointments and non-premises repair
commitments arranged, and the number of such
- appointments/commitments missed by Ameritech Ohio; and

5. The number of times that credits Ameritech Ohio would otherwise owe to
end users as a result of missing one of the above standards are excused as
a result of the events specified in 0.A.C. 4901:1-5-18. Where applxcable,
such results will be broken down by each of the exception categories in

0.A.C. 4901:1-5-18.
C. Non-Teléphone Households Studies. Commencing within 3 months following the
Merger Closing Date,' and ending._ within 15 months following such commencement date,
Ameritech Ohio will complete a series of studies to determine the various causes of non-
telephone households in Ameritech Ohio’s current service ‘territory. This research will be
conducted by Ameritech Ohio in conjunction with the substant_ial irivolvement of the Commission
Staff, OCC. Edgemont and any other consumer group that is a Supporting Stipulating Party,
whrch mvolvernent will begrn wrthm 30 days followmg the Merger Closmg Date. Upon request

of a consumer group that is a Supporting St_lpulatmg Party, Ameritech Ohio will pay up to $5,000
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in total to one or more such groups for their use in obtaining an expert or experts to assist in the
preparation, review, and analysis of this non-telephone household research. The studies will be
designed to 1dent1fy valid ﬁndmgs and conclusions as to the causes of non-telephone households
in Ameritech Ohio’s current service territory. Once the reasons for non-telephone: households
have been identified, Amentech Ohio, in conjunction with the Commission Staff, OCC,
-Edgemont. and any other consumer group that is a Supporting Stipulating Party will develop
potential short and long-term practices and policies designed to decrease the number of non-
telephone households in Ameritech Ohio’s current service territory. Ameritech Ohio will file a
report with the Commission within 30 days after the oonolusion of such studies as to those
practices or‘policies it has elected to implement.
IX. CARRIER-TO-CARRIER ACTIVITIES

A.  Alternative Dispute Resolution. -SBC/Ameritech and Commission Staff will
implement the following alternative dispute resolution (“ADR™) process designed to resolve
carrier-to-carrier disputes, including interconnection agreement related disputes, before they
become formal complaints, and will adhere to the following ADR guidelines and procedures:

1. SBC/Ameritech agree that any dispute resolution process contained in any
of Ameritech Ohio’s existing interconnection agreements continues to
apply and will be implemented by Ameritech Ohio in accordance with the
-agreement. SBC/Ameritech agree that the applicable time frame for the
dispute resolution process begins on the date when either party to a dispute
notifies the other party and the Commission Staff in writing that it is
seeking dispute resolution pursuant to an interconnection agreement.
SBC/Ameritech will designate a single point of contact to whom such
notice will be sent. Following completion or failure of a dispute
resolution process pursuant to an interconnection agreement, should either
party bring the dispute to the Commission, SBC/Ameritech will not argue
that the involved dispute is not properly before the Commission or that the
other party must follow additional procedures prior to the Commission

resolving the dispute. In other words, after the applicable period runs, a

~ party may proceed with an informal mediation process (as outlined below)
or commence a formal complaint before the Commission.
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o

If resolution is not attained upon completion of the dispute resolution
process contained in an interconnection agreement or, for those disputes

not subject to an interconnection agreement, SBC/Ameritech commit to
the followmg

a.

SBC/Amentech commit to the participation of Comm15510n Staff
in any dispute resolution process, should a party to the dispute so

~ desire.. If a party chooses to involve the Commission Staff in a

mediation, it shall submit a written request for mediation to the

- Chief of the Telecommunications Section, Legal Department, with

a copy to the Chief of the Telecommunications Division, Utilities
Department and to other partles involved in the dispute.

The written request shall include whether the dispute is service

_affecting or demonstrate that the dlspute has exceptional time-

sensitive implications. If the dxspute is service affecting or has
exceptional time-sensitive implications, the written request ‘shall
set forth time requirements for resolution, and the time frames set

forth in this Section IX.A.2. shall be shortened by agreement of

parties to accommodate the requested time requirements, whxch
may not be less than 3 busxness days.

SBC/Amentech will attempt 1o resolve muln-NEC issues through
consolidated mediations.

SBC/Amentech will have a person(s) of authority at the dispute
resolution table such that a reasonable resolution could be agreed
to at the table. In the event such representative of SBC/Ameritech
is without the authority to agree to a particular item,
SBC/Ameritech commit to a response turnaround of no more than
2 business days. '

. Any information to be shared w1th the other party or partles prior

to the beginning of a mediation session, must be faxed to Staff and

. the other party or parties at least 24 hours prior to the next .

mediation session.

SBC/Ameritech will have one contact person for all contact related
to a given dispute. SBC/Ameritech will attend a face-to-face
meeting with the disputing party or parties and Commission Staff
within one week of the request for mediation.

SBC/Ameritech commit that, in the event it is not possible to

~ resolve the issue with one session, they will agree to a meeting

schedule and have all relevant decision makers meet -at the
Commission with the other party or parties during the scheduled -
times.’ . _
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h. = SBC/Ameritech agree that service to end-user customers shall not
be disrupted or otherwise affected by the pendency of an informal
mediation process..

i. SBC/Ameritech will prohibit their regu]atory, Icgal, and/or AIIS
personnel from disclosing to Ameritech Ohio retail/marketing staff
iinformation regarding. customers identified during thexmediation
‘process concerning the dispute being mediated. If necessary,
SBC/Ameritech regulatory, legal, and/or AIIS personnel may
contact the customer regarding service or billing-related issues
after they have first notified the opposing party or parties in
mediation to discuss the need for such contact and to give such
party or parties the opportunity to participate in such contact.

j. . SBC/Ameritech will reduce each resolved issue to writing within §
business days of the resolution. One of the other parties may also
agree to reduce the agreement to writing. All subsequent
responses/replies will be due within 3 business days. If the parties
have not reduced the resolved issue to writing within 14 calendar
days, they shall notify the Commission Staff within 5 business
days, and any party may request to resume the mediation.
SBC/Ameritech further commit that once agreed, these issues will
be binding upon the parties; .a copy of each agreement shall be
submitted to Staff upon execution. If an agreement reached
requires an amendment or addendum to a previously-approved
interconnection agreement, SBC/Ameritech commit to file the
amendment or addendum for Commission approval within 14
calendar days of reaching the agreement. ‘

k. Communications during the mediation process are confidential and
subject to Ohio Revised Code Chapter 2317. SBC/Ameritech will
facilitate application of Ohio Revised Code Chapter 2317 to the
mediation process, including execution of a reasonable mediation
agreemnent (provided that the other medlatmg party also agrees to
do so as a condition to participating in the mediation process).

Once issues are resolved by the parties, should there be another NEC
" " requesting resolution of the same issue(s), with substantially similar
~ factual circumstances and terms, conditions and other contract provisions
that are not materially different, the. arrangements arrived at through a
prior dispute resolution process will be made available to that "new" party.

This process is not intended and shall not be used as a substitute for

resolving disputes regarding the negotiation of interconnection agreements
under Sections 251 and 252 of the Telecommunications Act of 1996.
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B. MTSS Recourse Prowswn Amendments. Ameritech Ohio w111 work in an

expedmous fashxon to finalize its tariff for MTSS recourse provisions and will work with NECs to

amend their mterconnectlon agreements to mcorporate MTSS recourse provisions.

C.  Promotional Carrier-To-Carrier Discounts. - As an additional incentive for local

residential telephone service competition, Ameritech Ohio will offer promotional carrier-to-

carrier discounts on services used to provision residential services subject to the following terms

and conditions:

1.  Unbundled Elements Promotional Discounts.

a.  ‘Ameritech Ohio will offer prombtional discounted ratés on
unbundled loops used in the provisioning of residential service for
an “Offering Window” period, which begins on the Merger
Closing Date and ends at the earliest of the following:

(A) 4 years following the Merger Closing Date;

(B) atany time after 1 year following the Merger Closing Date,

. if the result of the Competitive Line Growth Test, as
described in Section IX.C.3., is that competitive line
growth is equal to or greater than 200,000 residential access
lines; or

(C) at any time after 3 years following the Merger Closing
‘Date, if the result of the Competitive Line Growth Test, as
described in Section IX.C.3., is that -competitive line
growth is equal to or greater than 115,000 residential access
lines, and if Ameritech or one of its affiliates has received
all necessary authority to offer in-region interLATA
services in Ohio. '

b The Offering Window for the promotxonal discounted rate shall be

extended for an individual NEC ‘under the following
circumstances. Within 15 days of the Commission’s initial order
approving the Merger, Ameritech Ohio will review all collocation
requests pending as of the date of such order to identify those
requests in which NECs have verified that the requested
collocation space will be used to serve residential customers
through unbundled loops. Ameritech Ohio agrees that for any such
verified request pending at the time of the review, its objective will
be to complete the request within 90 days of the Commission’s
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initial order approving the Merger (the “Objective™). For any NEC.
where the Objective is not met for one or more central offices, the
Offering Window shall be extended for that NEC as to that central

_office or offices by the amount of time that Amentech O}uo missed
- the Objective. : :

c. Unbundled loops used in the provisioning of residentialf.f;service in
.Ohio that are ordered during the Offering Window with a NEC-
requested installation date of no later than 30 days after the close
of the Offering Window will receive the promotional discounted
rate during the promotional period. Unbundled loops ordered or in
service prior to the start of the promotional period, or ordered after
the end of the promotional period, will not be eligible for the
promotional discounted rates. The promotional period will be a
period of 1) 36 months from the date such unbundled loop is
installed and operational; or 2) for as long as the loop remains in
service at the same locauon and for the same NEC, whichever
period is shorter.

a

- d. During the promotional period, Ameritech Ohio will offer the
following promotional discounted rates on unbundled loops used in
the provisioning of residential service:

Residence Unbundled Loop Promotional Discounted Rates

Qeoggphié Area® Discounted Rate

Access Area B - $5.34
Access Area C $5.34
Access AreaD - 8$5.34
e. Before bemg ehgxble for any such promotxonal discounted rates, a

NEC must agree to the following conditions and qualifications:

(A) They shall apply only to unbundled loops used in the
provisioning of residential services;

(B) A maximum of 24,000 unbundled loops will be offered at
N the discounted rate in each of five geographic areas for all
- NECs combined (first come, first served). The geographic
areas will be defined as the areas currently associated with
- the: i) 216/440 area codes; ii) 614/740 area codes; iii) 330
. S area code; iv) 419 area code; and v) 513/937 area codes;

. (C) Any one NEC is limited to purchasing a maximum of
: 12,000 unbundled loops per geographic area;

3 Access Areas are set forth in Ameritech Ohio’s PUCO Tariff No. 26.
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)

E)

The promotional discounted rates will not be available on
unbundled loops purchased or used as part of a -
combination with Ameritech Ohio’s local switching or the
functions and features associated with that switching. The-
promotional discounted rates will be available if the NEC

itself combines the unbundled loop with: dedicated

transport, or if Ameritech Ohio is ordered to, or agrees to,
provide a combination of unbundled loop and dedxcated
transport; and

NECs shall, on a quarterly basis, certify to SBC/Ameritech
and the Commission that they are using the unbundled
loops provxded at these promotional discounted rates solely
for the provision of residential services. SBC/Ameritech
reserve the right to hire an independent third-party auditor -
to perform all necessary audits and inspections needed to

" assure ‘that the unbundled ‘loops provided at these

promotional discounted rates are used solely for the
provision of residential services. NECs that opt to take
advantage of the promotional discount rates agree to

cooperate in the performance of such audits and -

inspections, which will be paid for by SBC/Ameritech.
Where any NEC is found by the Commission to have
violated these conditions and qualifications for any
unbundled loops, it shall no longer be eligible to receive the
promotional discounted rate on such unbundled loops and,
on a prospective basis, for any unbundled loops ordered or.
installed after such finding. Audit information will be
restricted to SBC/Ameritech regulatory, legal, and/or AlIS
personnel, and SBC/Ameritech will prohibit those
personnel from disclosing audit-related information with
Amentech Ohio retaﬂ/maxketmg personnel

2. Resold Servu:es Promotxonal Discounts

a.

Ameritech Ohio will offer enhanced promotional discounts on

~ services resold to NECs for residential customers for an “Offering

Window” period, which ~begins 30 - days followmg the
Commission’s entry of a final appealable order approvmg the
Merger and ends at the earliest of the following:

(A)

®)

3 years following the date on which Ameritech Ohio begins
to offer such promotional dlscounts or

If, at any time after 1 year followmg the Merger Closing

Date, the result of the Competitive Line Growth Test
described in Section IX.C.3., is that competitive line
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growth is equal to or greater than 200,000 re51dent1al access
 lines.

Resold services used in the provisioning of residential service that
are ordered during the Offering Window with a NEC-requested
installation date of no later than 30 days after the close of the
Offering Window will receive the promotional price’ durmg the
- promotional period. Resold services ordered or in service prior to
the promotional period, or placed in service after the end of the
promotional period, will not be eligible for the promotional prices.
The promotional penod will be a period of 1) 36 months from the
date such resold service is installed and operational, or 2) for as
long as the resold service remains in service at the same location
with the same telephone number and for the same NEC, whichever
penod is shorter.

(A) For the period commencing 30 days following the
Commission’s entry of a final appealable order approving
the Merger and ending 12 months after such
commencement date, the residential resale discount rate in

_effect during such 12-month period will be the standard
resale discount multiplied by a factor of 1.506 (i.e., the
current standard resale discounts of 20.29% and 21.25%
would be 30.56% and 32%, respectively);

(B) During the second 12 month period, the standard resale
discount rate in effect at that time will be multiplied by a
factor of 1.25 (i.e., the current standard resale discounts of
20.29% and 21.25% would be 25.36% and 26.56%,
respectively); and °

(C) During the remainder of any promotional period, the
" standard resale discount rate in effect at that time will be
multiplied by a factor of 1.10 (i.e., the current standard
resale discounts of 20.29% and 21.25% would be 22.32%
-and 23.38%, respectively).

As to any such residential resold line, the promotional rate shall
~only apply to those periods when such rates are in effect. For
example, as to any resold service placed in service 6 months after
the Commission’s entry of a final appealable order approving the
 Merger, the promotional price will be in accordance with

- IX.C.2.b.(A) for the first 7 months, IX.C.2.b.(B) for the next 12
months, and IX.C.2.b.(C) for the remaining 17 months.

32




Ameritech Ohio reserves the right to suspend these promotional
discount rates at such time, if any, as the Merger Agreement has
" ‘been terminated. :

3. Competitive Line Growth Test

a..

The Competitive Line Growth"l'est is met if Competitive Line
Growth is 115,000 residential access lines or 200,000 residential
access lines, as applicable.

Competitive Line Growth shall consist of the sum of the following
amounts, determined as of the measurement date, for Ameritech
Ohio’s service territory as of the Merger Closing Date:

(A) . Ameritech Ohio’s residential service access lines resold by
a non-affiliated NEC; .

'(B)  Ameritech Ohio’s unbundled loops provided to non-

affiliated NECs for service to residence premises;

(C) E-911 residence listings for residential service not provided
~ by Ameritech Ohio and not included in IX.C.3.b.(A) and
(B) and

(D) directory residence listings for residential service not
provided by Ameritech Ohio and not included in
- IX.C.3.b.(A), (B) and (C).

The intention in (A) through (D), inclusive, is not to double-count
any residential access line.

Ameritech Ohio will report that it has attained Competitive Line
Growth of 115,000 or 200,000 . residential access lines, as
applicable, and passed the Competitive Line Growth Test by filing
a report with the Commission demonstrating such passage. The
test will be deemed met either: i) upon the issuance of a

~ Commission order finding that the test has been met; or ii) if no

order is 1ssued within 60 days after such filing.

4. Promouonal Colloca’uon Provxsxons

. a

' SBC/Ameritech will make available to NECs in Ohio meeting the
" - criteria set forth below and agreeing to the terms and conditions set

forth below the followmg promotional provisions with respect to
collocatmn ) .

The promotxonal' provi_sions for collocation are only available td a
NEC within a central office where: i) that NEC certifies that it
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intends to use collocation space in that central office in accordance
with the provisions of Section IX.C.4.c. below; and ii) that NEC is,
at the time it requests the collocation, not ineligible for the
promotional provisions pursuant to Section [X.C.4.f. below.

After the collocation space for a NEC has been mstalled in a

_central office for at least 8 months, such NEC shall cogtinue to be
.eligible for the promotional provisions contained in Section
[X.C.4.j.(D) within that central office only if, within that central
office, the number of unbundled loops purchased by that NEC to
serve business customers is no greater than 80% of the total
number of unbundled loops purchased by that NEC in that central
office. The number of unbundled loops shall be measured on an
equivalent line basxs

For each collocation arrangement for which a NEC has received
any of the promotional provisions set forth in Section IX.C.4.j., the
NEC shall, on a quarterly basis beginning the first full calendar
quarter commencing at least 3 months after a NEC begins to use
‘these  promotional collocation  provisions, - certify to
SBC/Ameritech and the Commission Staff that the terms and
conditions set forth in Section IX.C.4.c. related to the promotional
collocation provisions are being met. In the event a NEC is found,
either by its certification or by the audit process described in
Sections IX.C.4.e. below, to be not in compliance with Section
IX.C.4.c. for any central office after such NEC has been collocated
in that central office for at least 8 months, the full, standard rates
and other standard terms and conditions applicable to the
collocation space in such central office would apply.retroactively
and any amounts due must be paid within 10 days.

SBC/Ameritech reserve the right fo hire an independent third-party
auditor to perform all necessary audits and inspections needed to

verify ‘the NEC certification- provided for in Section [X.C4d.

above. NECs that opt to take advantage of the promotional
collocation provisions must agree to cooperate in the performance
of such audits and inspections, which will be paid for by
SBC/Ameritech. If the independent third-party auditor finds that a
NEC’s compliance verification described in Section IX.C.4.d.
above is inaccurate with respect to one or more central offices,
SBC/Ameritech and the NEC will meet and confer to determine
‘the reason for the inaccuracy. Audit information will be restricted
to SBC/Ameritech regulatory, legal, and/or AIIS personnel, and
SBC/Ameritech will prohibit those personnel from disclosing

audit-related information to Amentech Ohio retaxl/markeung
. personnel.
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If, in the audit process described above in Section IX.C.4.e., a
'NEC’s compliance- verification is found to be inaccurate due to
willful or grossly negligent conduct on the part of the NEC, then
that NEC’s entitlement to these promotional collocation provisions
for any new collocation request shall be permanently revoked.
Additionally, if at any time a NEC is found, either by its
certification or by the audit process described above, to be not in
compliance with Section IX.C.4.c. in 50% or more of the central
offices in which such NEC has received any of the promotional
collocation provisions set forth in Section IX.C.4.j., then that
NEC’s entitlement to these promotional collocation provisions for
any new collocation request shall be suspended, until such time
that one or more such offices are brought into compliance with
Section [X.C.4.c. such that the 50% standard is met.

The promotional provisions for collocation space shall begin on
the date -30 days following the Commission’s entry of a final
appealable order approving the Merger, shall terminate 3 years
following the Merger Closing Date, and shall be applicable
retroactively to those collocation requests for which initial
payment was received on or after the date of this Stipulation.
Notwithstanding the 3 year limitation, NECs that received or
ordered collocation arrangements from Ameritech Ohio based on
these promotional collocation provisions shall continue to be
-served under the promotional collocation provisions until the
NECs and Ameritech Ohio mutually agree to modify or terminate
those collocation arrangements. :

For purposes of determining whether the NEC is eligible for these
promotional collocation provisions, the measurement of the NEC
purchased loops within a central office shall include any affiliates
.of the NEC providing local telecommunications service within the
same central-office. -

The promotional collocation provisions are only available where
space is available in those areas of Ameritech Ohio’s central
offices that are engineered for equipment of the type used in
collocation space. - In order to take advantage of the promotional
collocation provisions, a NEC must provide Ameritech Ohio with
reasonable collocation space forecasts. :

Promotional Terms and Conditions for Collocation
(A) SBC/Ameritech agree to a 90-day standard installation
interval for a qualifying NEC collocation request measured

from the date an initial collocation request is submitted to
- Ameritech Ohio. Such 90-day standard interval is subject
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®)

(©

D)

®

z

to Ameritech Ohio receiving any pre-paid amounts due
within 30 days after said initial request or 20 days after
SBC/Ameritech notify the NEC that the request can be

. satisfied, whichever is later.

SBC/Ameritech will prov1de collocation space without the

requirement for SBC/Ameritech to construct;.a caged

enclosure. In such cases, the NEC shall be responsible for

deciding whether to construct an enclosure for the space, -
subject to SBC/Ameritech’s specifications.

SBC/Ameritech will provide NECs a minimum collocation
space option of 50 square feet, with reduced total charges
based on the equipment and square footage requested.

SBC/Ameritech will reduce the ‘current amount of
collocation charges which must be prepaid by the NEC to
$7.000 for collocation space of between 50 and 75 square
feet, inclusive, and to $10,000 for collocation space greater
than 75 square feet. The balance of any prepaid amounts
that would otherwise be due, based on standard rates and
charges for collocation space, shall be paid by the NEC
over 36 months with 8% interest.

SBC/Ameritech further agree that, in the event the
requested collocation space is not made available within 90
days of the submission of an initial request, due solely to
SBC/Ameritech’s actions or inaction, 50% of the prepaid’
amount shall be refunded to the NEC. In the event the
requested collocation space is not made available within
120 days of the submission of an initial request due solely
to SBC/Ameritech’s action or inaction, the remaining 50%
of the prepaid amount shall be refunded to the NEC. No
refund shall be due if SBC/Ameritech’s failure to meet the

- time period for making the collocation space available was

caused in whole or in part by any force or reason beyond
the reasonable control of SBC/Ameritech including but not
limited to Acts of God, strikes, or war.

. D. NEC Conﬁdential Infdnnaﬁoﬂ. SBC/Ameritech will comply with their

obligations ‘tnder Commission and FCC rules and regulations; applicable interconnection

agreement provisions, requirements in the Telecommunications Act of 1996, and their Codes of

Business Conduct ;i_ealing with non-disclosure of a NEC’s confidential and proprietary business




and customer infdrmatibn acquired in the cours'ev of 'providing services to NEC#. including.
withouf limitation. infqrmation regérding a NBC request for a Customer Service Recérd (*CSR™.
E.~ CSR Mediation. To the extent SBC/Ameritech and Time Wamer Telecom are
unable to reéolve their pfeviously-mediated dispute regarding CSRs by reducihg to Wﬁting an
agreement. within 15 days of their signing of this Stipulation, they agree to mediate such dispﬁte.
with the Commission Staff. under the ADR procedure set forth in Section IX.A.Z. of this
Stipulation as an “exceptional time sensitive” dispute.
F..  Non-Recurring Charges Pavment Option. As an additional incentive for local
residential telephone competition, Ameritech Ohio will offer a promoﬁonal 18-month installment
| payment option to NECs for the paymént of non-recurring charges associated with the purchase
of unbundled network elements used in the provision of residential services and the resale of
services used in the provision of residential services. This promotional 18-month installment
option will begin on the date 30 days following the Commission’s entry of a final appealable
order approving the Merger and will terminate 3 years following the Merger Closing Date. No
interest will be assessed on the remaining balance during the 18 month period as long as the NEC
continues to purchase the residential unbundled network element or residential resold service. In
the event the NEC does not purchase the residential unbundled network element or residential
resold service for &e .e'ntire 18 month payment period, any remaini:ig non-recurring charge
iaalance shall Mediately' be due and payable when the sefvice is terminated. Unless an
interconngctioh agreement by its terms specifies otherwise, interest at a rate of 8% per annum will
be assessed on any amounts that become immediately due and payable and are not paid within 30

days of same. If a NEC disputes its obligation to make payment when due, it will place thg
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amount due in an escrow agcount earniflg a rate of at least 8% interest, pending a final resolution
of the dispute. _ | A

G. . Bona Fide Request Fees. As an additional incentive for local residémial.—gelephone
compétition. Ameritech Oﬁio agrees to waive the Bona Fide Request (“BFR”} initialé:;mocessing
fee associated with a BFR submitted by a NEC under the following condition: the NEC
submitting the BFR must have, for the majority of the BFR requests it has submitted to Ameritech

Ohio during the preceding 12 months, completed the BFR process, including the payment of any

_amounts due. The BFR initial processing fee will be waived for a NEC'’s first BFR following the

Merger Closing Date and for a NEC that has not submitted a BFR during tfxe preceding 12
months. For clarification, the BFR _initial processing fee is currently $2’0007 This BFR fee
waiver will be' offered for a period of 3 years following the Merger Closing Date.

H. Enhanced Local Number Portability Deployment. Upon the Commission’s entry
of a final appealable order approving the Merger, Ameritech Ohio will begin implementing in
Ohio the “Transition Mechanism” 10-digit trigger capability relating to Local Number Portability
(“LNP™), and to complete such implementation in no less than the Columbus MSA by April 1,
2000, and by: July 1, 2000 in all other Ameritech Ohio central offices where Ameritech Ohio is |
required to provide LNP. I.f Ameritech Ohio déploys LNP in an 6fﬁce_'aﬁer April .1,. 2000, v
pursuant to a BFR, LNP will be depldyed »ﬁth__the “Transition Mechémisxﬁ” 10-digit trigger
capability. These implementation dates are contingent »on'SB‘C/Amg.ritech obtaining timely
delivery' of the'necessary “Transition Mechanism” 10-digit trigger caéabi_lity from vendors.
Ameritech Ohio’s obligation to imﬁlement.thc “Transition Mechanism” lO-digitl tﬁgger capability
as set forth in this Section IX.H. will not terminate should the }Joi'nt Applicants withdraw their-

Joint Application.
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L Interim Local Numbér Portabilitv Provisioning. SBC/Ameritech will make
available to NECs that are Stipulating Parties that mutually agree to the terms and conditions ]
“therein, the interim agreement set forth in the létter of November 25, 1998 from Warren Mickens,
AIIS Vice President. Customer Operations, to Mark Titus,-Time»WamerTelecom,--RegionalVice
President. relating to the operations and processing of Time Warner orders fdr Local ,Number
Portability. until such time as the “Transition Mechanisrﬁ” 10-digit trigger capaﬁility is.
implemented in Ameritech Ohio’s service area. SBC/Ameritech will tﬁake said interim
agreement a\"ailable to any NEC that mutually agrees to the terms and. conditions contained
therein, provided ' that the.» NEC's -interconﬁection agreément does not contain proQi_sions
addressing the interim agreement issues. For any NEC whose interconnection agreement dées
address the interim agreement issues, SBC/Ameritech will entertain requests for amending such
interconnection agreement. Any such amendments shall be subject to Commission approval.

J. Structure Access Intervals. Within 6 months following the Merger Closing Date,
Ameritech Ohio will review whether it can reduce the average time it takes to issue a pole
attachment permit, to install 2 third party’s cable in Ameritech Ohio’s conduit, or to provide
access to its ducts and rights-of-way; Ameritech Ohio will report to the Commission within 30
days after the conclusipn of its review whéther it can reduce the average time to perform said acts.

K.  Pole Attachmenf énd Conduit Records. SBC/Ameritech commit that Ameriteéh
Ohio will reduce the average time elapsed between the date a fequest is made to review_pole'.
attachmeﬁt' and conduit records and the date such records become accessible f§r hﬁew Ey 10%
within 6 months after the Merger Closing Date.

X. BOOKS AND RECORDS B

SBC/Ame:itech will provide Commissi‘qn Staff access to books and records of any

affiliate that engages in transactions with any SBC/Ameritech affiliate that operates in Ohio as a.
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public utility. Where SBC/Ameriteéh are not able to provide access to relevant books and

records in Ohio, the); agree to pay reasonable and necessary travel expenses of the_ Comfnission

Staff in order to examine such re_fevant books and records in an out-of-state location_:_i:yhen such

payment is authorized in writing by one or more Commissioneré. ‘

XI. AFFIITIATES

A, Within 14 days of the Commission’s entry of a final appealable §rder approving

the Merger and prior to the Merger Closing Date, SBC agrees to request withdrawal_of service,
| effective upon the Merger Closing Date, of SBC’s Ohio landline interexchange affiliate,
Southwestern Bell Commuhicétions Serviceé, Inc. W'ithin 3 days of the Merger Closing Date,
- SBC/Ameritech agrees to withdraw certification requests by Ameritech Communications, Inc.
{“ACI”) now pending in Case Nos. 96-327-CT-ACE and 96-658-TP-ACE.

B. The Joint Applicants commit that at least 90 days prior to applying for ‘authority
under Section 271 of the Telecommunications Act of 1996 to offer in-region interLATA service
in Ohio, SBC/Ameritech’s Section 272 affiliate will request from the Commission ail required
intrastate certifications for such affiliate. |

C. The Joint Applicants commit that at least 90 days prior to applying for authority
under Section 271 of the'Te'lecommunications Ac_t of 1996 t6 offer in-region interLATA serfrice _
in Ohié,’ Ameritech Ohio will file in PUCO Case No. 96;702-TP-COI information concemning its
compliance with the Section'271 Checklist. |

XIl. MARKET POWER
A SBC/Ameritech will measure competition and market power for Ameritech Ohio
and all éompgtitors in Ohio telecommunication markets.
1.  Ameritech Ohio will provide the Commission Staff with an initial

assessment of competition and market power for Ameritech Ohio no later
than 90 days following the Merger Closing Date. This initial assessment
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will be based on data for the most receni readily-available period that ends
no later than the day before for the Merger Closing Date.

Ameritech Ohio will provide additional assessments no later than 90 days
after the end of a calendar year beginning with the first calendar year
following the date of the initial assessment and continuing for a period of
7 years; provided that such assessments will only be provided for 4 years
if Ameritech Ohio passes the Competitive Line Growth Test set forth in
Section IX.C.3. at 200,000. resxdentxal access lines within 4 years of the
Merger Closing.

B. A description of the approach to be used is as follows:

l.

- The goal of a competitive market power assessment of Ameritech Ohio is
~ to capture the market power of Ameritech Ohio in relation to other
_competitors in Ameritech Ohio’s current service territory. In so doing, the

market power assessment should sufficiently ascertain:

a. Ameritech Ohio’s relative position in the relevant markets (e.g.,

local exchange, intraLATA toll, interexchange, wireless);

b. The competltxve alternatives and substitutes a customer may have,
and

c. The rate at which competitive alternatives are developing/growing.
SBC/Ameritech will work with Staff and provide the appropriate models,

updated on a periodic basis, which would measure and/or determine for
the relevant markets:

a. - Availability of NEC services as alternatives (resale and
UNE/facilities based):

(A)  the location of NEC networks (such as eqmpment,
switches, ﬁber facilities);

(B) the number of business and residential customers and
access lines (or access line equxvalents) that are and can be
served by their networks;

(©) *the revenues their customers generate;

(D) the NECs’ growth rate;

b. Availability of wireless alternatives:

(A) the locatxon of the wireless networks (such as equlpment, »,
switches, towers);
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(B)

()

(D)
(B)

the number of business and residential customers and

equivalent lines that are and can be served by their
networks '

the revenues their customers generate;

. the wireless growth rate;

~ extent to which these services are competitive alternatxves

to landline local serv1ce,

c. Availability of cable access and other non-SB_C/Ameritech'
‘ alternatives:

(A)

(B)

©
(D)

©

the location of the cable access and o‘ther non-
SBC/Amerxtech alternatives available that are or can be

upgraded to support telephony (equxpment switches,
facilities); :

the number of business and residential customers and
equivalent lines that are and can be served by their

. networks;

the telecommunications revenues their customers generate;

the growth rate;

extent to which these services are competitive alternatives
to landline services;

d. Availability of SBC/_An;eritech’s services:

(A)

. (B)
©)

the number of business and residential customers and
access lines (or access line equivalents) that are served by

~ the SBC/Ameritech network;

the revenue_s the customers generate;

the SBC/Ameritech growth rate.

SBC/Amentech commit to provide all the appropriate SBC/Ameritech
data (retail, resale, and UNE) to support such an assessment. In addition,
SBC/Ameritech will systematically collect relevant information via
residence and business customer surveys, which would be prepared with
the Commission Staff’s input, to augment the assessment. Further,
SBC/Ameritech will develop and provide to the Staff all the models (e.g.,
calculations, estimations, indices development) to achieve the goals of the
marketplace competitive assessment as described above. The Staff may
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attempt to obtain on an annual basis the information identified above for
all competitors operating in the current Ameritech Ohio territory. In all
events, SBC/Ameritech remain obligated to develop all required data. All

such information will be extremely confidential and SBC/Ameritech shall
- limit " its disclosure of company-specific information to only the

Commission and the Commission Staff,

XIII. ENFORCEMENT

A. Service Quality Test. If Ameritech Ohio fails to meet the service quality standards
set forth below in Section XIII.A.1. for Ameritech Ohio’s retail end user customers in its service area

(as that area exists as of the Merger Closing Date), it will make payments in a total aggregate amount

not to exceed $16.666 million per year, for three years, pursuant to the following p;ocedure:

1.

The following performance measurements, weights, and standards will be

used for purposes of this Service Quality Test:
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" PERFORMANCE MEASURE % WEIGHT ~|-STANDARD -
1) Business Office Average Speed of | 1.0 <60 sec.
Answer
2) Repair Reporting Center Average | 1.0 <60 sec.
Speed of Answer
3) OOS Repair Cleared Within 24 2.0 290%
Hours '
4) New Access Lines Installed Within | 1.0 Year 1 290%
' SDays. . Year 2 291%
e Year 3 292%
5) Repair Premises Appointinents 1 1.0 Year 1 290%
and Outside Commitments Met Year 2 291%
- Year 3 292%
6) Installation Premises 1.0 Year 1 290%
- Appointments Met Year2291%
’ o Year 3 292%
7) Compliance With Certdin PUCO | 1.0 See XIILA.2.
Orders and Rules (as described in below
. Section XIII.A.2.) o




......

-

2. The standard “Compliance With Certain PUCO Orders and Rules” will be

determined as follows:

~oa.

: ,‘ The 4 specxﬁc orders/rules to be reviewed during calls monitored

jointly by Commission Staff and Ameritech Ohio representatxves'
are as follows:

(A)

®)

©

D)

The LEC shall notify the applicant or subscriber of the -
availability of credits (billing adjustments or installation
charge waivers) for missed scheduled on-premises repair
appointments, installation appointments, or outside repair
commitments. Such notification shall be made at the time

the applicant or subscriber arranges the appointment.
(MTSS Rule 4901:1-5-18(D))

Each LEC shall provide current subscribers or applicants
for new or optional service(s) the necessary information to
obtain the most economical LEC services conforming to
his/her stated needs, including without limitation: (A)
applicable services available; (B) rates, charges, and
provisions of the applicable services; (C) any nonrecurring
charges; (D) an estimate of the initial billing for all monthly
service; and (E) all applicants for new local residential
service (including additional lines) shall be advised of the
option of deferred payment arrangements. (MTSS Rule
4901:1-5-06(D))

"Applxcants for new basic local telephone serv1ce shall be
asked whether they receive pubhc benefits. All such callers

who indicate that they receive public ‘benefits will be
informed that they may be eligible for telephone assistance
and, will receive, from the dedicated USA enroliment

~ group, accurate information identifying the programs that

qualify for USA services.

Current USA subscribers who request payment plan

“information and all new applicants who are qualified or

interested in the USA program shall receive accurate
information about the arrearage payment plan available to
USA customers. :

o ‘?w..:

Where during such joint monitoring the observation of a call
permits Commission Staff to determine whether Ameritech Ohio
has met one or more of the above orders/rules (Sections

- XI[II.A.2.a.(A)>(D)), such observation shall result in a “valid

observation” for each such order/rule.




Commission Staff may ‘make unannounced visits dunng each

calendar month to Ameritech Ohio’s business offices, repair
offices, and collections/final accounts offices to monitor customer -
calls.” Visits to each such office shall include an Ameritech Ohio
“supervisor or manager to join in remotely observing how service
representatives and maintenance administrators handle consumer
calls.

For purposes of calculating Ameritech Ohio’s performance under
each of the 4 rules/orders in Section XII[.A.2.a., the Commission
Staff shall, during each measurement period, use no fewer than 50
and no more than 150 consecutive valid observations of Ameritech
Ohio’s compliance or non-compliance with such rule/order. In
total, the Commission Staff shall, during each measurement period,
- use at least 400 valid observations. Such observations shall be
réasonably distributed throughout the measurement period, by
workday of the week, and across ‘business offices, repaxr offices, -
and collection/final account offices located in or serving Ohio. If .
the Commission Staff fails to either: i). use at least 50 valid
~ observations for each rule/order during a measurement period; or
ii) use at least a total of 400 valid observations across all 4
rules/orders with no more than 150 valid observations per
rule/order, then Ameritech Ohio shall be deemed in compliance
with the “Compliance with Certain PUCO Orders and Rules”
performance measure for that measurement period.

At the end of each measurement period, the number of valid.
‘observations involving a noncompliance summed across all 4
rules/orders will be divided by the total number of valid
observations. If the result of such calculation is greater than 10%,
. Ameritech Ohio will be deemed to have missed the “Compliance
with Certain PUCO Orders and Rules” performance measure for
‘that measurement period.

Performance will be measured and reported in a manner consistent with
the MTSS and will be subject to the exceptions set forth in O.A.C. 4901:1-
5-18 and the Stipulation entered into in Case No. 98-191-TP-COI. For
purposes of determining Ameritech Ohio’s compliance, performance will
be averaged over a period of 12 consecutive months.

The Business Office Average Speed of Answer, Repair Reporting Center
Average Speed of Answer, and Compliance With Certain PUCO Orders .
_"and Rules performance measures will be measured on a state-wide basis
~ (the “State-Wide Measures™). All other performance measures shall be
measured individually for the three geographic areas (the “Geographxc
Areas") set forth below (the “Geograpluc Measures™):
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"a.. .Services provided ‘to customers within the geographic area

currently served by area codes 419, 513, and 937,

b. Services prowded to customers w1thm the geographnc area
- currently served by area codes 216, 330, and 440; and

. Services prov:ded to customers within the geographlc area

«currently served by area codes 614 and 740.

Ameritech Ohio’s performance will be rneasured in accordance with the
following time periods:

a The Start Date will be the first day of the first month that starts at

least 6 months after the Merger Closing Date (e.g., if the Merger
Closing Date is 7/15/99, the start date would be 2/1/00);

b The Measurement Period will be consecutive 12 month 'periods

(e.g., if the start date is 2/1/00, the first measurement period would
be 2/1/00 through 1/31/01); and e

- C The Duration of the payment obligation under this Section will be

three Measurement Periods (e.g., the first Measurement Period
would be 2/00 — 1/01, the second would be 2/01 — 1/02, and the
third would be 2/02 - 1/03).

Ameritech Ohio will provide a report to the Commission Staff, OCC,
Edgemont, and any other consumer group that is a Supporting Stipulating
Party within 45 days following the end of each Measurement Period-
describing its performance for that Measurement Period as toseach of the
Performance Measures on a statewide basis or by Geograph;c Area, as
applicable. Ameritech Ohio will also file a report with the Commission
within 50 days following the end of each Measurement Period stating
whether or not payment is due under Section XIII.A.7., below. -If payment
is due under Section XIII.A.7. below, Ameritech Ohio’s filing will include
proposed credits to be applied as provided in Section XIII.A.8. below,
which credits will be made as proposed upon the Commission’s approval
of such filing. If the Commission has not ordered otherwise within 60
days of such filing, the filing shall be deemed approved

‘Ameritech Ohio will make payment(s) in the amount of $5 555 million

under this Section XIIL.A. in the event that, in any of the Geographic
Areas, the sum of the weights associated’ with the Geographic Measures
met for that Geographic Area during the applicable measurement period

- plus the sum of the weights associated with the State-Wide Measures
during the apphcable measurement period met is less than 5. If the total of

such weights is 5 or more, no payment shall be due. For example, if
Ameritech Ohio’s weighted score for a particular measurement period is 4
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or less as to each of the 3 geographic areas, the payment due is $5.55
mxlhon for each geographic area, or $16.66 mxlhon in total.

Unless ordered otherwise by the Commission, any payments made
pursuant to this Section XIII.A. shall be applied by Ameritech Ohio in the

- following manner:

a '90% of the payment amount, as credits to Ameritech Ohio’s end

user customers within the affected geographic area(s). Such
~ credits shall be calculated on a per account basis.

' b ~ 10% for use by the CEF, to be made available at the same time as

the credits above are paid.

B. Competitive Test. If Ameritech Ohio fails to meet the competitive test as set forth

in this Section XIILB., it will make a payment of $20 n_fillion pursuant to the following procedure:

L.

*

At any time during the period commencing with the Merger Closing Date

and ending 4 years thereafter, Ameritech Ohio will have satisfied the

competitive test and no payment shall be required under this Section
XIILB. if Ameritech Ohio demonstrates any one of the following: (i) that
the result of the Competitive Line Growth Test in Section IX.C.3. is that
Competitive Line Growth is equal to or greater than 200,000 residential
access lines; (ii) that Ameritech or one of its affiliates has received
authority under Section 271 of the Telecommunications Act of 1996 to
offer in-region interLATA services in Ohio; or (iii) if Section 271 of the
Telecommunications Act of 1996 is repealed, that the result of the
Competitive Line Growth Test in Section IX.C.3. is that Competitive Line
Growth is equal to or greater than 115,000 residential access lines.

- If the Commisslon determines that Ameritech Ohio has failed to make the

demonstration set forth in Section XIILB.1. as of a date within 4 years

following the Merger Closing Date, Ameritech Ohio will make a payment

of $20 million as follows

a. . $15 million as: i) credits to Ameritech Ohio’s end user customers
‘ within Ameritech Ohio’s current service area; and ii) payments to

NECs providing end-user semee thhm Ameritech Ohio’s current
_ service area, as follows

(A) ANEC's Access Lmes, for each NEC shall be the total
number of access lines in service, including, without
limitation, residence access lines, business access lines and
end-user trunks, and ISDN lines, whether resold or not,
measured as of the date 4 years following the Merger
Closing Date within Ameritech Ohio’s current service area.
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(B)

(0

D)

E)

(@)

Edch NEC that desires to receive any of the $15 million in
payments must provide to the Commission and Ameritech
Ohio; no later than 4 years and 30 days following the

- Merger Closing Date, a report identifying the number of
- such lines and trunks for that NEC. Such report shall

separately identify: i) the number of resold Ameritech Ohio
access lines; ii) the number of unbundled loops:purchased
from Ameritech Ohio; and iii) all other such lines and
trunks in service within Ameritech Ohio’s current service
area. Each NEC submitting such a report will certify to
SBC/Ameritech and to the Commission the accuracy of
such report.

Total NEC Access Lines shall be the sum of .’(A) above for
all qualifying NECs submitting a timely report.

Total Ameritech Access Lines shall be the total number of
access lines in . service, including without” limitation
residence access lines, business access lines and trunks,
Centrex lines, and ISDN lines, provided by Ameritech Ohio
within Ameritech Ohio’s current service area as of the date
4 years following the Merger Closing Date.

A NEC’s Pro-Rata Share shall be the ratio of (A) above for
that NEC, divided by the sum of (B) and (C).

Each affected NEC shall receive a payment equal to $15
million multiplied by the NECs’ Pro-Rata Share.

The amount remaxmng from the $15 million, after
subtracting all payments to affected NECs, shall be credited

- by Ameritech Ohio. to its end user customers within its

current service area. Such credlts shall be calculated ona
per-account basis. :

SBC/Ameritech reserve the right to hire an independent
third-party auditor to perform all necessary audits needed to
verify the reports submitted by NECs pursuant to
XII1.B:2.a.(A). NECs that opt to take advantage of these
payments must agree to cooperate in the performance of
such audits, which will be paid for by SBC/Ameritech.

‘Audit information will be-restricted to SBC/Ameritech
regulatory, legal, and/or AIIS personnel, and
SBC/Ameritech will prohibit those personnel from
disclosing audit-related information to Ameritech Ohio
retail/marketing personnel.
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b. $2.5 million to the CTF described in Section VL.G. at the same
time as the paymen'ts/credits above are paid; and

(N $2.5 mxlllon to the CEF descrlbed in Secnon VLF. at the same time
- as the payments/credits above are paid..

w

Ameritech Ohio may file a report with the Commission at any time after 1 . |
year following the Merger Closing Date, but shall file a report no later
than 30 days following the close of the 4-year period following the Merger
Closing Date, demonstrating that it has or has not satisfied the competitive
test set forth above in Section XIII.B.1. Assuming Ameritech Ohio’s
report states that the test has been met, the test will be deemed met either:
i) upon the issuance of a Commission order finding that the test has been
~met; or ii) if no order is issued within 120 days after such filing. If
- payment is due under Section XIII.B.2., such payment shall be made as
provided therein when and as ordered by the Commission.

C. 0SS Performance Measurements/Standards Test. If SBC/Ameritech fail$ to
implément in Ohio at least 79 of the 105 ‘performance measurements and related
standards/benchmarks as set forth in Appendix 1 following the Merger Closing in accordance
with the provisions of Section IV.D..6., SBC/Ameritech agree to make a payment of $20 million
as set forth in Secfion IV.D.6. |

XIV. MISCELLANEOUS

A In addition to those reports referenced above, Ameritech Ohio shall submit a -
report to the Commission each year for the 4 years following the Merger Closing Date describing
and documenting the status and erogress m;lde in meeting the agre¢ments and commitments made
in this Stipulation and Recommendation.

B.  Stipulating Parties agree not to propose, endorse, or seek legislation that would,

by mandate, eliminate, limit, expand, or reduce the Joint Applicants’ obligations with respect to
the OSS and facilities commitments set out m Section IV.A. and IV.D.; the ADSL deployment
commitment set out in Section V.C.; the rate freeze set out in Section VI.A.; the CEF, CTF and

OCCCN funds described in Sections VLF., VI.G., and VLH, respectively; the non-telephone
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héusehold studies required under Section VIIL.C.; the prdmotional unbundled loop 'discounts set .
out in Section IX.C.I.; the promoiional resale dichunts sei out in IX.C;Z.; the promotional
provisions regarding ’non-recui'ring éharges set out in Sections IX.C.4.j.(D), IX.F., and:‘IX.C;:.; the
payment amounts set out in Sections IV.D.6, XIILA., and XIILB; and the énnuai repofis‘required
under Section XIV.A.; provided, however, if a court decision, ruling bn or interpreting the terms
and conditions - of tﬂis Stipulation, materially.‘ eliminateg rrio_diﬁes, or expands any of the
foregoing provisions, any Stipulating Pé.rty may seek legislative relief from sﬁch court decision.
Nothiﬁg contained herein shall be construed so as to limit the Commission or the Commission
Staff's support of the Co@mission’s lve‘gislative aqtix;ities. Ih the event legislaﬁdﬂilis gassed
which, by mandate, eliminates, limits, reduces, or expands SBC/Ameritech’s obligations under
this Stipulation, SBC/Ameritech agd the other Stipulating Parties will meet to discu_ss appropriéte
alternative obligations. In addition, in the event there is a change in the law that substantially
changes the Commission’s jurisdiction over incumbent local exchange telephone companies, tﬁe_
Joint Applicants agree that, unless specifically mandated otherwise, they wil} abide by all of the
égreements and commitments made in this Stipulation.

Cs | The Stipulating Parties recognize tﬁat there may be YZK-related problems that
could arise which would render implementation time frames and commitments set forth in this
Stipulation infeasible. In the event such problems arise, SBC/Ameritech agree to provide timely
notice to the'- Commission and the Stipula}ting" Parties, aléng with a proposed revised
implementation schedule. Should any Stipulating Party not be in agreement with such schedule,

SBC/Ameritech agree to meet with the Stipulating Parties to resolve any such disagreexﬂent.
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D. The failure of any party to insist on the performance of any term or condition of
this Stipulation and Recommendation or to exercise any rig‘l'xt'hereunder'-shall not be construed as
a waiver of such.;erfn or condition or right. i

E. -Theterms contained in this Stipulation constitute the entire ,ag'reement.a‘mong‘the
Stipulating Parties on the matters _cohtained herein and there are no other agreements or writings
on those matters except those referred to herein. This Stipulation may not be modified except by
a writing signed by all Stipulating Parties. |

-F. Amentech Ohxo will work with the Commission Staff to identify any appropriate
portions of this Stipulation which require an Ameritech Ohxo ﬁlxng at the Comxmssmn (mcludmg,
but not limited to, tariffs) to implement this Snpulauon.
| G. The Stipulating Parties agree that this Stipulation is submitted for purposes of full
and final settlement of all issues related to this proceeding, and is not to be deemed binding upon
the Stipulating Parties in any other proceeding except as provided for elsewhere in this
Stipulation. All settlement discussions related hereto are and shall be pﬁﬁleged and shall not be
used in any manner, nor be admissible for any other purpose in connection with this proceeding or
any other preceeding. All the matters set forth in this Sﬁpﬁlatibn are presented only in connection
with this Stipulation and the Ohio merger proceeding,'and are presented withov.ﬁ prejudice to any
posxtxon any of the Stlpulatmg Parties, mcludmg without limitation the Commission Staff, may
advance in other proceedings and any positionis that they may take in any other proceedmgs_ _
- whether state or federal. Nothing herein limits the participation or position of the Commission in
other proceedings whether state or federal. _

H. The participation of the OCC and Edgemont in this Sfipuiaﬁon 1s predicated upon

the specific circumstances of Ohio state law and the Ohio regulatory environment, including, but
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" not limited to; the status of Ameritech thio's Alternative Régulation Plan, which may be subject
to review beginning January 9, 2000. The pafticipation of the OCC' and Edgemont in this
Stip}llation does not indicate the support of any of the cénSumer coalitions in which the;OCC and
Edgemont have participated, for this Merger in any other jurisdictibn, state or federal.

.. Except as otherwise provided in Section IILE., the Stipulating Parties represent
that, in the interest of expediting this préceeding, they shall not ﬁie an application for rehearing or
- appeal from a decision of the Commission.

J. This Stipulation shali inure to the benefit of and be binding upon the successors
and assigns of the Stipulating Parties. - , |

Each 6f the undersigned Supporting Stipulating Parties hereby stipulates, ;grees and
. represent; that it is authorized to enter into this Stipulation and Recommendation this 23rd day of

February, 1999.
SBC COMMUNICATIONS INC.

Its:Aft'f"A-M; GCE Pt CyguanSFC

SBC DELAWARE, INC.
BY:,:F;({? K. e

Its: 4[ﬁfﬁr~f‘ dercrm c.,uh.rcs;

AMERITECH CORPORATION

By:%a’l:m@é—_

Its: . 6958' /

A
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AMERITECH OHIO

o Hudord T Yubind,

Its: . ) é%!/

THE STAFF OF THE PUBLIC UTILITIES COMMISSION OF OHIO
By: W

Its: r_‘M—h-Q

THE OHIO CONSUMERS’ COUNSEL
i A, 3—-_

Its: o J‘"M
g

EDGEMONT NEIGHBORHOOD COALITION -

By: Q in @//(

Its:_ /2 my/

PARKVIEW AREAWIDE SENIORS
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SIGNATORY PAGE FOR NON-OPPOSING STIPULATING PARTIES

Each of the undersigned Non-Opposing Stipulating Parties hereby stipulates, agrees and
represents that it is authorized to enter into this Stipulation and Recommendation this 23rd day of

February, 1999.

TIME WARNER TELECOM OF OHIO L.P.
By: et B. 96‘7% pcrmff
Its: 9 VP acd WW

CORECOMM NEWCO, INC.
By: .j-wf,@ W Litmvl.'égﬁ'/ frrma
its_ (gl

4o
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